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INTRODUCTION

Malaysia’s Commitment Stakeholders

Malaysia has adopted the resolutions *Ministry of Home Affairs (MOHA)
proposed in the Ministerial Conference in a
Ministerial Declaration to ‘Get Everyone in = “-====--==—mmoommomommmcooooooo oo

The Picture’ and Regional Action =National Registration Department (NRD)

Framework (RAF) for the Decade in 2014 *Department of Statistics Malaysia
(DOSM)
ﬂ Get . Civil Registration and Vital Statistics
in the picture in Asia and the Pacific
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GOVERNANCE OF CRVS IN MALAYSIA

STEERING COMMITTEE

Chaired by Secretary General of Ministry of
Home Affairs (MOHA)

MEMBERS
Consist of representatives from various
related government agencies:

Si. " Ministry of Health (MOH)

=i = = MRy of ForRBA ATfaiR = =~ ===~
iv. Ministry of Women & Family
V. Ministry of Education (MOE)
vi. Ministry of Economy Affairs (MEA)

Vii. National Registration Department
(NRD)

viii.  Department of Statistics Malaysia
(DOSM)

ix. Attorney General's Chambers (AGC)

X. Malaysian Administrative

Modernisation and Management
Planning Unit (MAMPU)
Xi. Department of Islamic Development

TERM OF REFERENCE (ToR)

To evaluate and endorse the suggestion,
planning or enhancement activities on
CRVS

7/| TECHNICAL COMMITTEE

Chaired by Director General of National
Registration Department (NRD)

MEMBERS
Consist of representatives from various
related government agencies:

i National Registration Department

(NRD)
i _ Ministry of Home Affairs (MOHA} _ _ _
L belmmesin e -
iv. Department of Statistics Malaysia
(DOSM)
V. Immigration Department of
Malaysia
Vi. Royal Malaysian Police (RMP)
vii. Social Welfare
viii.  Department of Islamic Development

ix. Sabah State Secretary

X. Sarawak State Secretary

TERM OF REFERENCE (ToR)

To prepare suggestion, planning and
execute the enhancement on CRVS
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B TECHNICAL
WORKING
GROUP (TWG)

Chaired by Director of
Population and Demography
Statistics Division, DOSM

n INTER
AGENCY
PLANNING
GROUP (IAPG)

Chaired by Chief
Statistician, DOSM

DOSM
PUBLICATION
COMMITTEE

Chaired by Deputy Chief
Statistician (Technical
Development and Social
Programme), DOSM

Maternal Mortality Data
Under-5 Mortality Data
Stillbirth Mortality Data

Covid-19 Mortality Data

Verbal Autopsy Data
Vital Statistics
Cause of Deaths Statistics
Marriage & Divorce Statistics

Population Statistics

MEMBERS

|
Technical unif, MOH?(
DOSM - =

TERM OF REFERENCE

To check and verify
the data

MEMBERS

All data providers &
Stakeholders

TERM OF REFERENCE

To validate and
endorse the statistics

Vital Stafistics, Mokaysio, 2020 e, Soler Matoyshe, 2020
facd i P e & i}
i
PSR AICWNAN DAN
) (2} AN
s
=D «
‘/ . 2020
. .
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e
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ROLE OF MOH IN STRENGTHENING THE HEALTH SECTOR
IN MALAYSIA

ROLE OF MOH

O Responsible for all health issues of the country

U Holds the highest authority in terms of laws, policies and
guidelines related to public health

U Key stakeholder as a source for event registration as well as a key
user of vital statistics, for health monitoring, health policy and
research in Malaysia

L Acts as informants of the occurrence of births and deaths, and

enable the certification of Cause of Death (COD)

COVERAGE OF HEALTH SERVICES

MoH covers a wide area of management under several offices.
Among them include: Research and development, Legal advice,
Management of Health Departments under the respective states,
Family health, Disease control, Health education, Nutrition, Medical
development and medical practice, Traditional and complementary
medicine, Nursing, Oral health, Pharmacy and pharmaceutical,
Regulatory affairs and Corporate communications
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Malaysia’s Operational Framework

CRVS Operational Framework

Ministry of
Health

CRVS Stake
holders : National
ID, Education etc.

Institutional arrangement
may vary depending on
country context

Ministry of
Home Affair
Department

of Statistics
Malaysia

Vital statistics, including
causes of death

Establishing identity,
safeguarding rights and
privileges
Health, education,
grant and other social
and economic services

Birth, death and foetal
death at home

National Registration
Department

Birth, death and foetal T
death in health facilities s

National ID database
(ID from a certain age)

Population

Marriage and divorce -
Register

Passport, election
database, driving
license etc

Processing
complementary vital
events

%ﬁ HEALTH f
Q [} e = e 0 Number of nurses¢
S ——— = 'Y W 131258 person
POPULATION ._'illlljﬁl_-. . i '
2020 (CENSUS Hospital Clinic? A ) ! & [0
2020) 404 units 3,111 units . B a
32 4 M_“_ ' 18,381 person
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THE IMPORTANCE OF MOH IN CRVS FLOWS

Ministry of Health (MoH]) is an informants of the occurrence of births & deaths and enable the certification of

Data Provider Cause of Death (COD) and the record will integrated to National Registration Department (NRD)

- National Registration ] R —
Department (NRD) - Live births e I |
- Royal Malaysia Police _ | - Deaths B Complementary/
(RMP) - Fatal deaths - Certification | Interim sources
N ) O On causes
MOH L[ FD R isti -
L_(MOH) i of death Civil Registration, Vital Statistics . Pn;ulatt_mn
—- includin ulation - SR L
- Federal and States NBTAgES Authorized registerg pop + Compilation . Census
Religious Department institutions —>|. Eérl?ge?smg - Surveys
N - Validation
= MNational Registration Divorces I-:E:E::flsnw = Quality control
Department (NRD) Annulments . Universal + Dissemination
Judicial :
- Department of Syariah separations - EEL I T
Judiciary Malaysia - Courts - Conndentiality
= Judicial
institution

MNational Registration

Department (NRD)

= Adoptions
= Legitimation
- Recognition

1 = Passports

1"

Birth & Death Certificates

- "National ID's (MyCard/MyKid/MyPR)
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PROCESS FLOW OF BIRTHS REGISTRATION
(PRIOR TO COVID-19/ AS IS PROCESS)

The Situation of Births Location of Births Reporting Registration Process Flow to NRD Registration Process at NRD

!" At Miristny of Health [F4OH), information on i
Ao . - . - i heaith management include birth |
Birtn :_1?;"511:” ar 1he rgg“ﬂ 5 | regiiration wsing the Medical Care |
=g In e Looour REgiEranion i Inf fion System (3MRF). |
(Births INSIDE health facilities) Book The book is kept in the Labour | _information System [SMBFL.
Room and is filled by the medical ==
a)  Births occurring in health e SMRP MoH System . - =
facilities are certified by Medical _Sasn . Y 3 Registration Procedure at
Officers @ - - NRD Counter
Medical Officars who are on duty 1 .
k) Medical Officer certifying births ao will fill information oioout bifhs and | X
is the medical officer in H ao H . in SMRF and provide some i
Government Hospitals or private 10l Hos p“’[]l documnenits and forms (Lo] 1o i
health facilities whom registered parents, mformanis to be fled :

with the Malaysian Medical

Council as medical practitioners. Public Hospital ] Parent/Informant u
[ : JPN.LM01 e’ NRD

(MOH, Non-MOH)

Y

(Births OUTSIDE of health facilities) { Private Hospital ] Y NOIE:
] JPN.LMO1 MNRD will send the
£]  Go toany heslth facilities for e " Parents; informants will fl out Bt Births Cerfificate data  fo  DOSM
validation of births Health faciities issued births EEELTEE AT T T once the birth

Maticnal Regstration Depariment's
office to register births within 14

notification.
record has besn

A . days J confirmed and the
! - / monthly / births certificate
& data issved  uweing FIP
Ovutside Health Facility S K.“?rnfﬂc‘:’l P
SMREPF iz based in the MOH and & component of Health Management Infermation
System [HIMS). The zim of HIMS is to coordinate health information nationwide

particularly in facilitate reporting and producing statistics for inpatient services,
outpatient services and support to the various levels of mamagement in the MOH.

m————
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PROCESS FLOW OF BIRTHS REGISTRATION
(DURING PANDEMIC)

The Situation of Births Location of Births Reporting Registration Process Flow to NRD Registration Process at NRD
r Al Ministmy of Health [W42H), information o |
P _ L - { healfn management include birth |
Eirth infomnation at the nospital & | regiTation using me Medizal Cans i
] . record=d in he LoDour RegiErarnion | Infermation System (BA4RF]. |
(Births INSIDE health facilities) Eook The Dook 1= keptf In fhe Labour u, — o
Room and is filled by the medical A ==z
a) Births occurring in health personnel who handle fhe cose affer | -~ .
facilities are certified by Medical LY =2Qcn Dirth. J Slalib Ly SPEEIT T L ' Registration Procedurs at
Officers - -, i NRED Counter
Medical Officers who are on duty 1 (!
b) Medical Officer certifying births oo will fill infomnartion about birhs in !
is the medical officer in =l= . O EMARP Ond provide some ! ..El
Government Hospitals or private Hﬂspﬂ'ul decuments and forms [LWo2] o |
health facilities whom registered | parents, nfiormants fo be filed ;
with the Malaysian Medical

\

Council as medical practitioners.

Puren’ri" Informant

Public Hospital
(MOH, Non-MOH)

-

e

F
JPN.LMO1

JPN.LM01 e NRD

- I
{ NOTE:

~

(Births OUTSIDE of health focilities)

Private Hospital ]

i

--_.-.-_-.-.-l--lh--'---

onCeE the lmirth
record has been
confirmed and the

maonthly births certificats
data issved  using FTP

,  Protocol y
L3

_ o

office o register births within 'PI0
L days

{ Parentsf informants wil fill out LD x ] - MED will send the

c) Go to any health facilities for . = | @ocuments and ering it 1o the i Births Cerfificate data fao CeEMA
wvalidation of births | Health faciifies isued births | National Registration Department's !
| motification. ! i

B

N

Ouvutside Health Facility

1‘-'Ii"lzmn.ing to integrate data
directly to DOSM
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PROCESS FLOW OF DEATHS REGISTRATION

(PRIOR TO COVID-19/AS IS PROCESS)

The Situation of Death

Location of Death Reporting Registration Process Flow to NRD

Registration Process at NRD

{Deaths INSIDE of health facilifies)

a) Inside the ward

&) In the Emergency Department - whether
or not they have received treatment

©

Hospital

-
.~

£ 1) SMEF Information Record
- BARC [/ AMNIRC will key Info the system at
maalth faciities

Z] Medical death cerificofion
= Medical Officer's Report
= Forensic

3] Coding of Cowses Of Death [COD)
= A¥OH Hospital by AMRD
| = Priveate Hospital Dy exec /Murses

[(Deaths OUTSIDE of health facilifies)
c) O the way
- Brought In Death (BID)

d) Sudden Dezth Report (SDR)

- Swudden desth cases [SDRs] require
confirmation of death from medical
personnel. Theres is a situstion where the
S0FR case was handed ower by the
hospital to the Police after the post
mortem was conducted to register the
death and issuance of a burial permit.

health maroegement including deain
regisiration using the mMedical Care

[

At Miristry of Heatn [RSCH), informmation on

0
i
i
i
i
i
i
i
i
i
i
P

Informaficn Systen (EMARP).
SMRP MoH System éﬁ

Public Hospital
--.\" (MOH, Non-MOH) JPN.LMO02
b
| Medical Cfiicars who are on duty will fil |
. B | information akout geaths in 3MRP and i
Private Hospital i provide some documents and forms i
i |Lnac2] 1o parents, infommants 1o o= filled ‘:
T 4 i
i Heir
1 1
11 >
J e !! JPN.LMO2
- 11 r-"TF'e'ﬁ'EF'ﬁTITEEEFepcrr fhe degihio “
RMP I | the MRD for the purpose of obtaining
lr i | the Death Cenificate within 7 days
i of the death y
[ Home ]
[ Public areas ] 4
JPN.LM02  PRS system =5
=z
[ Others ]
" 1)  Bunal Fermit Y
[ - RMP will issue pemission to bury [JPH.LAADSE)
| 2) Dedathinformation
! - The Police Stafion will key in the information info the PRE system
| and the beneficianss will orirng it to NRD
E - Tha PRY's inactive police staticn, boring JPM.LMMOZ will e Srought
l\l by the heirs to MRD fo get the Deatn Cerifisate

4
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MNRD Counter

.
Registration Procedure af J

<D
w NRD
JPN.LMO02 vv

L

A /" NOTE: A
HMED will send the
Death data to DOSM
Certificate once  the death
record hos been
confirmed and the
death  certificate
monthly iszved using FTP

data . Protocol )

L )

O

A
'
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PROCESS FLOW OF DEATHS REGISTRATION
(DURING COVID-19)

The Situation of Death

Location of Death Reporting Registration Process Flow to NRD Registration Process at NRD

AT Mimistry of Health [A4OH), information on |
heaitin marsgemeant including death |
regisiration using the Medical Cane i
i
1
i

(Deaths INSIDE of health facilifies)

'

Inf: i Zystam (2NARP)].
a) Inside the ward H H,Dsp“-ul OO SKEIA | I —Ei?i A
=]
b}  Inthe Emergency Department - whether - : iy e Skl ey i T 3
or not they have received treatment FPublic Hospital ] | Registration Procedurs of
e - (MOH, Non-MOH) JPN.LMO02 1 E MRD Counter
£ 1) SMREF Information Record \"- 3 . - A .
- MRS 7 AMBO Wil Ky o the systam at 1 Medical Cfficers who are on duty wall fil il
i . . | information about deaths in SMRP and i
realth faciities Private Hospital | provide some documents and forms ! : O
7] Medical death cerificafion | |usA0T) to parents, infomants to oe fillea JI I h:ﬁ
= Medicol Officers Report ry . . 1
- Forensic : 1 HEIT_ I v
3) cCoding of Couses Of Death (COD) i1 1 JPN.LMO2 VNRD
= MOH Hosgital by AMRD 11 1 -
N » Private Hospital Dy Sxes MUEe: } O 11 JPN.LMO02 1
- - 11! I - -
1 < The Fiarwill QBT repor he gsaffito N ,-'
{Deaths OUTSIDE of health facilities) RMP ! I | the MED for the purpose of ootaning : P Death HEE)E " q ih
1lr 1 | the Death Cerificare within #0 doys i cerdificate will &=n =
) Om the way [ I of the death y " data :'l-cl:l 5@5:«;
Home ] I once the dea
- Brought In Death (BID) > " record has been
2 sy sEL s | Pudicareos 1T ipNimM0z PR system o | : e asath
- Swudden desth cases (SDRs] require i monthly B -
confirmation of death from medical [ Others [ dara / -:E_:r‘hﬁcni‘e issued
personnel. Thers is a situstion where the 7] Eonal Farm ., == Iﬁ"\-. using FTP Protocol
SDR caze was handed ower by the !' - RMP will issue pemmission fo bury [JPR.LAADE) ] | = =
hospital to the Police after the post { 2} peathinformation ) : o |
- ! - The Police Station wil key in the informarion into the PRS system -
mortem w_as- conducted t{:! rEglstE_r the | e fickoios wil Ering it 1o MRD !_ e
death and iszuance of a burial permit. | - The PRE's inactive police stafion, boring JFH. LM will be brought | . . d fo—]
L by the heirs 1o MRD to get the Death Carfificate Planning to integrate data "
S

directly to DOSM

Statistical Office
in Krakéw

. Statistics Poland

w



COLLABORATION WITH MOH

Data Integration For Birth and Death Between MOH and NRD
ﬂ o To ensure all the births and deaths in health facilities are reported and registered.
o To avoid false information fraud information.
o To save time and energy as well as avoid duplicate data capture in NRD.
o To reduce and identify late registration of birth and deaths in health facilities.

Data harmonization with Ministry of Health (MOH) - Percentage of Death by Category of
' o Technical Working Group with MOH: o L Verification, 2010-2020
o Maternal Mortality Data (since 2007) a0 s
o Under-5 Mortality Data (since 2018) 0 —_ 628 ©&19
o Stillbirth Mortality Data (since 2018) S
o Verbal Autopsy Data (since 2018) dz I — s 452 ama
o Covid-19 Mortality Data (since 2021) a0 | e 372 381
o Improve data on medical certificate and non medical certificate 20 e
= 2010 : 52.3% medical certificate 1E o
. 2020 : 61.9% medical certificate 2000 2011 2042 2043 2044 2045 2016 2017 2048 2009 2020
e Wl 3l by Cmrtified e Wt BB diC 2l Coertified

Capacity Building
3 o Regular training to DOSM’s coders
o Increase certification of coders that will contribute to improve data quality on Causes of Death.

.. Statistical Office
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AGREEMENT TO COLLABORATE

» DOSM asks for collaboration with MOH on 27 July 2020.
» MOH agreed to collaborate on 9 October 2020.

Technical Working Group has been established to discuss regarding the collaboration.
The discussion have been done regularly since agreement established.

The discussion reviews and discusses the procedure for sharing data among
agencies using an integrated data system

. Statistics Poland IAOS W Statistical Office



ISSUES FACED DURING PANDEMIC

Births and deaths registration are not included in essential services as stipulated in the Federal

Constitution of Malaysia

O Registration offices were closed from mid-March to mid-May 2020, and later only available by
appointment. This meant the births and deaths registration accessible by DOSM represented only a
fraction of the expected births and deaths.

O Lagging up to 90 days for registration (by appointment)

O For example, on average DOSM will receive around 35,000 to 40,000 of birth data monthly from NRD.
During the pandemic, DOSM only received less than 1,000 records in April 2020. However, all the
occurrences during pandemic have been late registered starting June 2020 and onwards.

BIRTHS 40,582 36,151'25,245 862 37,426 73,411I49,946 40,914 43,550 36,238 35,262 39,333
DEATHS 15,741 13,310'9,791 10,222 16,348 14,624,14,244 15,074 13,323 12,820 12,666 13,956

Estimation of live birth and death data

[ Times-series method is used based on data from the past 10 years, as well as estimation methods
more specific to the situation.

d Data from health facility

.. Statistical Office
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ISSUES FACED DURING PANDEMIC (CONT.)

Not mandatory for Private clinic to register birth and death using Medical Care Information System

(SMRP)

L SMRP is based in the Ministry of Health and a component of Health Management Information System
(HIMS). The aim of HIMS is to coordinate health information nationwide particularly in facilitate
reporting and producing statistics for inpatient services, outpatient services and support to the various
levels of management in the Ministry of Health.

Under reporting of births and deaths statistics
O health facilities only cover registered cases to health facilities excluding those which are not reported

directly to health facilities.

O Need to integrate data among agencies

.. Statistical Office
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WHAT'S NEXT

m Close collaboration with MOH to strengthen the integration of birth dan

and death data at real time of event occurrence

m Improve the percentage of medically certified deaths through Verbal
Autopsy (VA) activity

m Capacity building to transition from ICD-10 to ICD-11 implementation
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RESILIENT STATISTICAL SYSTEMS IN PANDEMICS AND
THE ROLE OF THE HEALTH SECTOR

THANK YOU

Nazaria Baharudin, Mrs
nazaria@dosm.gov.my
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